
TrüNorth provides the most comprehensive limited warranty programs in North America:
▸	 TrüNorth Customer Service Specialists provide on-boarding assistance to every warranty customer
▸	 TrüNorth Claims Specialists manage the repair process, ensuring the work gets done correctly
▸	� TrüNorth puts protection and piece-of-mind at your fingertips 24/7 with the industry’s only mobile app for iOS and Android devices 

Heavy Equipment Contract Pricing Plan
3 months /
175 hours

6 month/
350 hours

1 year/
1000 hours

Crawler tractors & hydraulic excavators Call for Pricing

Wheel loaders, loader backhoes, vibratory rollers & midi excavators Call for Pricing

Telescopic forklifts, mini excavators & skid steers Call for Pricing

Claim limits apply. See Limited Warranty Agreement for specific terms and coverage limits, Deductible of $300 USD per claim. Failure 
of Covered Components within 16 Hours of initial operation from Limited Warranty Agreement Date determined to be Pre-Existing is not 
covered under this Limited Warranty Agreement.Prices are subject to change.

Heavy equipment warranties
Protect your heavy equipment investment with a limited warranty powered by TrüNorthTM 

rbauction.com/warranty

Limited warranty is only available on select items sold at Ritchie Bros. auctions.  
Refer to our website or your auction listing catalog to see which items qualify.  
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Call for Pricing



Three ways to purchase a warranty for your equipment: 
▸ Ask at the auction registration counter
▸	 Contact a Ritchie Bros. representative by email at vas@rbauction.com
▸	 Finance your purchase with Ritchie Bros. Financial Services and ask for your warranty to be included in your monthly 

payments. Call 1.855.331.5762 or visit rbauction.com/financing.

Covered components: Claim limits apply. See Limited Warranty Agreement for specific terms and coverage limits

Â �	�Engine includes all internally 
lubricated parts within the below
component systems

•	 Accessory Gears
•	� Connecting Rods & Bearings
•	� Cylinder Liners
•	� Flywheel, Ring Gear
•	� Oil Pump
•	� Thermostats
•	� Intake and Exhaust Manifold and

Gaskets
•	� Fan Assembly
•	� Camshaft Crankshaft Bearings & Gear
•	� Engine Block
•	� Front & Rear Engine Covers & Seals
•	� Pistons & Rings
•	� Timing Gears
•	� Fan Drive Assembly
•	� Camshaft Bearings
•	� Crankshaft including Front and Rear

Crankshaft Seals
•	� Engine Oil Cooler
•	� Front Damper
•	� Valve Cover and Gasket
•	� Fan Group
•	� Camshaft Drive Gear
•	� Cylinder Heads/Head Gasket
•	� Engine Speed Controls, Linkages and

Cables
•	� Oil Pan & Gaskets
•	� Rocker Arm Assembly
•	� Belt Tighteners

•	� Axle Housing
•	� Drive Shaft with Universal Joints
•	� Final Drive Pinion
•	� Hydraulic Drive Pump
•	� Hydrostatic Transmission
•	� Charge Pump
•	� Internal Wet Service Brakes
•	� Splitter Drive/Drop Box
•	� Torque Converter Pump
•	� Transmission Pump
•	� Oil Filter Base
•	� Tandem Drive & Housing
•	� Axle Shaft
•	� Differential Housing
•	� Drive Shaft Support Bearing
•	� Final Drive Planetary Gears
•	� Hydraulic Transmission-Control Valve
•	� Hydrostatic Transmission Pump
•	� MFWD Axle/Differential Assembly 

including Driveshaft and Universal-Joint
•	� Swing Motor and Swing Gear box
•	� Transfer Drive
•	� Travel Control Valve
•	� Transmission Oil Cooler
•	� Tandem Drive Stub Axle & Sprocket
•	� Clutch Disks (Wet Only)
•	� Differential Pinion Gear/Ring Gear
•	� Electronic Transmission Controller and

Valve
•	� Front Wheel Drive Sensors
•	� Hydrostatic/Hydraulic Pump Drives
•	� Internal Lubricated Clutch Housing
•	� Planetary Gear Carrier
•	� Turntable Bearing
•	� Transmission Case
•	� Travel and Swing Sections (only) of Main

Control Valve
•	� Scavenge Pump
•	� Tandem Drive Mounting
•	� Clutch Plates (Wet Only)
•	� Dry Axle Hub
•	� Enclosed Oil Immersed Chains &

Sprockets
•	� Hydraulic Drive/Travel Motor
•	� Hydrostatic Motor
•	� Internal Transmission Control Linkage
•	� Rotary Hydraulic Manifold
•	� Torque Converter
•	� Transmission Gears, Bearings & Shafts
•	� Wet Steering Clutches
•	� Constant Velocity Universal Join
•	� Governor Group t

ENGINE
Internally lubricated parts limited to: • Bands

•	� Accumulator & Related Relief Valve
•	� Differential Lock Valve
•	� Hydraulic Motors
•	� Hydraulic Valves
•	� Brake Accumulator
•	� Fan Pumps & Motors
•	� Hydraulic Oil Coolers
•	� Pilot Control (Hydraulic Only)
•	� Brake Pressure Sensor
•	� Hydraulic Cylinders
•	� Hydraulic Pump
•	� Pressure Reducing Valves
•	� Brake Pump, Brake Valve
•	� Hydrostatic/Hydraulic Hoses & 

Piping
•	� Hydraulic Reservoir
•	� Unloading Valves

• 	�Drum
• 	�Vibratory Pump
• 	�Hydraulic Valves
• 	�Bearings
• 	�Vibratory Control Group
• 	�Motor & Charge Pump
• 	�Weight
• 	�Drum Isolation System
• 	�Drum Selector Valve Group
• 	�Vibratory Mechanism
• 	�Shaft
• 	�Vibratory Cooling Valve Group
• 	�Hydraulic Pump & Motor
• 	�U-Joints

•	� Charge Air Cooler
•	� Turbo Actuator
•	� Turbocharger & Gasket
•	� Pressure/Temperature Sensors & 

Sending Units
•	� Electronic Engine Control Module
•	� Fuel Transfer Pump
•	� Water Pumps
•	� Injection Pump

•	� EGR System Manifold

TRANSMISSION/AXLES/
HYDROSTATICS HYDRAULIC SYSTEM

VIBRATORY COMPONENTS

TURBO PACKAGE
AFTERTREATMENT SYSTEM

Heavy equipment warranties 
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